COMMUNICATION TIPS

DOOR OPENERS

“What do you think?”

“That’s a good question.”

“I don’t know but I’ll find out.”

“I’'m trying to understand what you are feeling.”

“Do you know what that word means?”
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DOOR SLAMMERS

“You’re too young.”

“Where did you hear that?”

“If you say that word again, I'll...”
“That’s none of your business.”

“I don’t care what your friends are
doing.”

“That’s just for boys (girls).”

“We'll talk about that when you need
to know.”



